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Need Assistance After Hours?  Visit your local ICAP 

 
If you are unemployed or underemployed and don’t have access to the local Iowa Workforce 
Development office during office hours, visit an ICAP!   
 
An Iowa Career Access Point (ICAP) is a partnership between Iowa Workforce Development 
and a local faith-or community-based organization to help people search for jobs, create a 
resume and cover letter, or provide referrals to community agencies and resources.  All are 
welcome!   
 
Two locations are available in North Central Iowa and trained volunteers are ready to assist 
you.  In Mason City, visit First Covenant Church at 411 S. Ohio from 6-8 pm on Mondays and 
Thursdays, and Saturdays 9am-1pm.  In Forest City, visit the Chamber of Commerce office at 
145 E. K Street on Monday-Thursday, 3-5 pm.  For more information about ICAPs, log on to 
www.iowaworkforce.org/icap. 
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